COVID-19

CONVERSATION GUIDE

CONVERSATION FLOW

TALKING POINTS

ASSESS CAPACITY AND

UNDERSTANDING

« Assess patient's decision
making capacity

« |dentify surrogate decision
maker

EXPLORE GOALS

« Explore how quality of life is
defined

« Review Advanced Directive,
Living Will, POLST

« Inquire about prior code status
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"What have you been told about COVID?"

"Who helps make your decisions if you cannot
make them yourself?"

"Is there any thing you want us to know if your
COVID gets really bad?”

“If your condition worsens, what are you willing to
go through for the possibility of gaining more time?”

"What abilities are so important to you that cannot
imagine living without them?”

Adapted from Serious lllness Conversation Guide© and Vital Talk©



